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D £ Pa3BuTUe Ha bbarapus cnopep
AoKnagute Ha OOH

E-GOVERNMENT eGovernment Development
SURVEY
eParticipation

eGovernment Development framework: On-line Services,
Telecommunication infrastructure, Human Capital

e-Participation framework: e-Information, e-Consultation, e-
Decision making
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E-Government (2014 EGDI: 0.5421)

2014 Rank 73
2012 Rank 60
Change +13

E-Participation (2014 EPART: 0.2549)
2014 Rank 122

2012 Rank 134
Change -12
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bvarapus

UN eGov index
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UN ePart index
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2014 EGDI .
el EGDI Overview

BG: 0.5421

05l TII

EGDI = 1-"'3 (DSI normalized + T" normalized + HCI nnrmalized)
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OSI (Online Service Index)
BG: 0.2362

OS5l |
75 OSI I: emerging (just)
information
OSI II: enhanced (1-way)
information

OSI Il transactional (2-
way) information

OSI IV: connected
services

OSHI

OSI
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Enrollment
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EXIT COURSE MAP  CONTACT US  glossary REFRESH BACK MEXT

Welcome to METER. Before continuing, you must supply the following information, and click on the 'Submit’ button.

Please select your country: |Bu|garia

Please select your level: INationaI .

Please enter your department: |

Submit |
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EXIT COURSE MAP  CONTACT US GLOSSARY REFRESH BACK

METER - Version 2.0 - Introduction

METER, as an advisory tool for decision makers, is a work-in-progress. Its interactive nature allows for feedback from users based on policy and
implementation issues related to e-government.

Users are encouraged to provide their views, comments and suggestions on the scope, depth, and usefulness, as well as the user-friendliness of the

tool. This will help UNDESA further enhance and fine-tune this tool to better meet the needs and requirements of its users.

(a]

Technology

Commitment Vision and Policy Organization

All rights reserved. No part of this publication may be reproduced, by any
means whatsoever, without the prior written permission of UNDESA

ST/ESA/PAD/SER.E/136 METER
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;r 777 Main pillars, considered as key to the
e establishment
of a supportive enabling environment for e-

govern ment
Commitment

C1 Access to training resources

C2 Commitment to high quality, on-line access
C3 Innovation capability

C4 Partnership development

Vision and policy

P1 Citizen and business engagement
P2 Governance

P3 Information as an asset

P4 Standards development and review
P5 Alignment

P6 Leaders, champions, and leadership
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“ @ L1 Regulatory framework
L2 Security and privacy

Organization
O1 Procurement
O2 Public value

O3 Data capture, management and use

Technoloqy

T1 Access to computer equipment

T2 Access to the Internet

T3 Standard system management practices

T4 Integrating systems and data

T5 Reliability of the telecommunication infrastructure
T6 Use of ICT resources
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KakBo LWe ce mepu cneg 4 roauHu

Social media as service channel
E-health and m-health
Open Government Data
SMART Government
GREEN Government

19



MHCTUTYT IO rNysJ/IM4HA AAMUHNCTPALINA

E-YnpasneHue 3a 6baeuwero,
KOeTO UCKame
aoKnaa Ha OOH, 2014

The government is a “platform”, not a “vending machine”

UpuHa Bacunesa

@) UNPACS

United Nations
Public Administration
Country Studies




