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Country 

Rank 
2014 

Rank 
2012 

Rank 
2010(08) 

 Korea  1 1 

 Netherlands  2 5 

 United Kingdom   3 4 

 Denmark  4 7 

 USA  5 2 

 France  6 10 

 Sweden  7 12 

 Norway  8 6 

 Finland  9 19 

 Singapore  10 11 

     

 Kazakhstan  38 46 

 Malaysia  40 32 

 Antigua and Barbuda  49 55 

 Serbia  51 81 

 Bulgaria 73(-13) 60(-16) 44(43) 
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Развитие на България според 
докладите на ООН 

eGovernment Development framework: On-line Services, 
Telecommunication infrastructure, Human Capital 
   
e-Participation framework: e-Information, e-Consultation, e-
Decision making 

eGovernment Development 

eParticipation 
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България 
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0.4712  0.6936  0.6034 
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0.3947  0.5454  0. 4647 
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EGDI Overview 
BG: 0.5421 
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OSI (Online Service Index) 
BG: 0.2362 

OSI I: emerging (just) 
information 

OSI II: enhanced (1-way) 
information 

OSI III: transactional (2-
way) information 

OSI IV: connected 
services 
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TII (Telecommunication Infrastructure 
Index) BG: 0.5941 
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HCI (Human Capital Index) 
BG: 0.7960 
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Commitment 
C1  Access to training resources   
C2  Commitment to high quality, on-line access  
C3  Innovation capability  
C4  Partnership development  
 
Vision and policy 
P1  Citizen and business engagement   
P2  Governance  
P3  Information as an asset  
P4   Standards development and review  
P5  Alignment  
P6  Leaders, champions, and leadership 

Main pillars, considered as key to the 
establishment  

of  a  supportive  enabling  environment  for  e-
government 
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Legal 
L1  Regulatory framework   
L2  Security and privacy  
 
Organization  
O1  Procurement  
O2  Public value  
O3  Data capture, management and use  
 
Technology 
T1  Access to computer equipment  
T2  Access to the Internet  
T3  Standard system management practices  
T4  Integrating systems and data  
T5  Reliability of the telecommunication infrastructure   
T6  Use of ICT resources 
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Какво ще се мери след 4 години 
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Social media as service channel 
E-health and m-health 

Open Government Data 
SMART Government 
GREEN Government 
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